
Steven J. Donahue

1511 Farnam Street, Apt. 110

Omaha, NE 68102

(402) 889-9047

October 2, 2026

Postmaster General David Steiner

USPS Headquarters

475 L’Enfant Plaza SW

Washington, DC 20260-0010

Re: Missing mailbox lock, Apt. 110, Central Park Tower, 1511 Farnam Street, Omaha, NE 68102

Dear Postmaster General Steiner:

I am a resident of Central Park Tower, 1511 Farnam Street, Apartment 110, Omaha, Nebraska 68102. My

mailbox lock is missing. The compartment cannot be secured. Mail left there is open to anyone in the

building.

In writing in early August 2026 I asked the building office for a lock and key. The office has not replaced

the lock. The letter carrier told me the lock is the office’s responsibility. As of October 1, 2026, the lock

was still missing. I met the carrier that day and took my mail in person, including a voting ballot. I should

not have to intercept the carrier to keep a ballot out of an open box.

Please have the Omaha post office determine who owns this receptacle and who must install the compart-

ment lock. If it is a Postal Service lock, please install a lock and issue me a key. If it is the property

owner’s lock, please direct the owner, CPT Burt Apartments 23 LLC, to install one at once, and withhold

delivery to that compartment until it can be locked. Please also confirm that a ballot will not again be

left in an unsecured box.

I can be reached at (402) 889-9047.

Respectfully,

Steven J. Donahue

1511 Farnam Street, Apt. 110

Omaha, NE 68102

cc: Postmaster

U.S. Post Office

1124 Pacific Street

Omaha, NE 68108


